
APPENDIX 1
Vehicle Breakdowns that have resulted in missed collections

Date Route Issue Notes

03/08/2018 Food 3
Vehicle broke down 
twice  also issues with 
staff sickness

6 properties 

31/07/2018 Recycle 1

Bin lift on glass not 
working fixed and 
vehicle went back on 
route.  Advised 7 
vehicles issues that 
day so no spare 
available.

Dengie loop not done, completed first thing 
Wednesday morning  

01/06/2018 Recycle 3 Pod not available Approx 443 properties had glass collected on Monday

30/05/2018 Recycling Broken spring Fitters coming in early to fix so vehicle can up and 
running early

29/05/2018 Food 1 Vehicle breakdown Still on catch up from Friday 922 properties 
outstanding in BOC

24/05/2018 Support Vehicle Vehicle breakdown Fleet Manager driving vehicle to support green waste

23/05/2018 Refuse 1
vehicle breakdown 
back on route same 
day

2 roads outstanding

23/05/2018 Food 2 Vehicle breakdown Using a cage vehicle with bins it in until vehicle can be 
repaired.  May complete with help from other 2 crews

22/05/2018 Recycle 3 Vehicle breakdown Asheldham & Dengie (115 properties)

18/05/2018 Green 1 Not repaired until 
afternoon

Vehicle still not available.  2 vehicles were going out 
to complete previous day's work and start Friday's 
work but 15 tonne vehicle broke down.  Thursday 
route caught up Friday's route to be done on Monday

17/05/2018 Green 1 Vehicle breakdown Parts of Mayland & St Lawrence to be completed 
following day using 15 tonne vehicle

03/05/2018 ISO Glass Vehicle breakdown Suspension damage VOR.

02/05/2018 Refuse 1 Vehicle breakdown
Vehicle to be recovered as fitters cannot repair.  No 
containers deliveries due to breakdowns and bulky 
collections carried over from yesterday.

01/05/2018 Food 1 Vehicle breakdown Bulky Vehicle used to replace, no bulky waste 
collections done and no container deliveries

24/04/2018 Recycle 3 Vehicle breakdown
Glass pod not available and due to bulky waste 
vehicle catching up no glass collected today.  
Collected next day.
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11/04/2018 ISO Vehicle breakdown

Alternative vehicle used on the 11th but advised 
vehicle would be off route on the 12th until Monday 
16th and all collections for Thu & Fri moved to 
Monday.  Vehicle back on route Friday lunch time and 
went out to start Thursday Route.  Collections 
completed on Monday.

06/04/2018 Food 3 Vehicle breakdown Bulky Waste vehicle used to replace.  Bulkies re-
arranged for Tuesday

31/03/2018 Food 3 Vehicle breakdown

Advised completed route but due to bank holiday 
would not be able to source a replacement and would 
have to use the bulky vehicle on Tues 3rd to start the 
route.

29/03/2018 Food 3 Vehicle breakdown Bulky vehicle sent out to cover route.

23/03/2018 Food 3 Vehicle breakdown Bulky Vehicle used to cover with help from other 2 
routes.

21/03/2018 Food 1 Vehicle breakdown Bulky vehicle used.

09/03/2018 ISO Vehicle breakdown Friday route not completed and picked up when 
possible the following week.

08/03/2018 Food Vehicle breakdown Food waste in Cold Norton picked up the following 
day due to breakdown.

13/02/2018
Hire vehicle 
covering 
Recycle 1

Vehicle breakdown 2 vehicles used to cover including bulky waste vehicle 
- bulkies re-arranged for collection next day

17/01/2018 Recycle 1 Vehicle breakdown
Spare garden waste vehicle sent out to collect sacks.  
Glass collections not completed until the following 
day.

01/12/2017 Recycle 2 Vehicle breakdown Spare garden waste vehicle used and collections 
caught up the following day.

13/10/2017 Food Vehicle breakdown 4 roads not completed due to breakdown.  Completed 
the next morning.
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